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The use of eCommerce and digital technologies are essential New Economy 

strategies!  They are geographically unconstrained forms of business which generally 

have a low cost of entry.  eCommerce is not only a necessary business tool for 

entrepreneurs and small businesses in general, but it also offers unique 

opportunities for entrepreneurs working in small towns and rural areas.  

Unfortunately, the knowledge, skills and experience needed for setting up and 

operating eCommerce businesses and using the various social media tools 

effectively are not inherent to many small business owners. 

This course will assist participants in establishing their eCommerce business or 

supplementing their current sales practices of their existing small business with 

digital technology-based support.  The course is for entrepreneurs, innovators, and 

small business owners (including non-profi ts) looking to start or expand a business 

selling products and/or services via the Internet, including those seeking to locate in 

Delaware’s downtown business districts. Upon completion of the course, participants 

will be aware of various considerations required for successful Internet sales and 

marketing, and they will be able to plan for, and estimate the cost of, the equipment, 

software, physical facilities, as well as consulting and/or support services necessary 

in order to start and run their eCommerce business. They will also be more aware of 

the critical digital technology tools and strategies required to “scale” their business. 

This training will offer a comprehensive array of eCommerce topic areas for recent 

and advanced users of technology tools and social media, including:
 
 Jumping on the Instagram Bandwagon to Build Your Business
 The Social-Local- Mobile Way to Success
 Facebook 101 with Social Butterfl y
 Hidden E-Commerce Issues- Tips to Stay out of Legal and Tax Trouble
 Reputation Marketing
 5 Keys to ROCK Your Online Presence
 SEO- How to Get Your Website Ranked on the First Page of Google
 How to Get Leads from your Website
 Loans, Grants, Free Money (?); How the Government Can Help
 Branding Your Business begins with Branding Yourself



Application deadline is 3:00pm, 
Monday, October 3, 2016  
See actual application for submission instructions.

NOTE:

You will receive an email confi rmation within 24 hours of submitting your 

application on-line.

If you do not receive a confi rmation, or if you have questions or concerns, contact:

Elaine Mulford at 302-739-4271; Email- Elaine.Mulford@state.de.us

or

Ken Anderson at 302-577-8477 Email- Kenneth.r.Anderson@state.de.us

CLASS SIZE IS LIMITED 

 



eCommerce Training Schedule
The eCommerce training encompasses a two day course of training that will provide 

suffi cient background for entrepreneurs, innovators and small business owners to 

learn the components of establishing and operating an eCommerce business in 

which they can learn to increase the use of the Internet for marketing and sales of 

their business services and products.  

 

The eCommerce training initiative will take place at DTCC – Terry Campus on October 

11-12 (Tuesday, Wednesday) from 8:30 AM - 4 PM daily.  For a detailed agenda, see 

Pages 12 and 13.  Lunch will be provided each day.  Maximum class size is fi fty.   

   

Participants
> eCommerce Training is for beginning and advanced entrepreneurs, innovators, 

and small business owners that desire to start or expand a business selling products 

and/or services via the Internet. Most of the eCommerce participants will have an 

existing Delaware-based business and are looking to enhance their business use of 

social media tools.

> Participants should already know basic business fundamentals – such as how to 

prepare a business plan, how to legally establish a business, how to fund their 

business, etc.—as these topics will not be covered in great detail in this training. 

(It is recommended that participants avail themselves of the cadre of DEDO’s 

statewide small business resource partners to assist with business-related 

fundamentals prior to or concurrent with participation in this training initiative. 

DEDO-funded Kauffman FastTrac training, currently being delivered by the Delaware 

Technical Community College, is an example of other resources.)

> This is not a course in website design, but several speakers will present on some of 

the important considerations of the development of an effective website.  

> A basic familiarity with personal computers and the Internet is a pre-requisite for 

this training. However, participants do not need to have experience in computer 

programming or website design, per se.   



> Daily training will not require the use of a laptop; however participants may opt 

to bring a laptop. The space where the training will be conducted allows for limited 

access to the Internet.

> Beginners and advanced users of social media tools will benefi t from the course.

> There will be no monetary cost to participants for the training. However, to be 

considered for the training, applicants will be required to successfully complete 

and submit the Application by the deadline. In addition, priority for selection will 

be given to those applicants who can commit to attending both days of training. 

Upon successfully completing the training, participants will receive a Certifi cate of 

Completion.



Agenda * 

eCommerce Sales 
and Marketing:
Taking You to the Next Level!
October 11-12       8:30 am - 4:00 pm

DTCC – Terry Campus (Dover)
Room 400 B, Corporate Training Center

* DEDO may make edits to Agenda as conditions necessitate.

Title Time Name 

DAY 1:  Tuesday, October 11   

Continental Breakfast 8:30 – 8:55   

Program commences 8:55 – 9:00 

Ken Anderson, Director, Entrepreneurial and 
Small Business Support, DE Economic 
Development Office 

Welcome to eCommerce training 9:00 - 9:10 
Bernice Whaley, Director, Delaware Economic 
Development Office 

Campus welcome 9:10 - 9:15 

Lisa Strusowski, Director Workforce 
Development and Community Education, 
Delaware Tech Terry Campus 

Update and Quick Tips on How Social Media 
Impacts Downtown Delaware Initiatives and 
MY Business 9:15 – 9:30 

Diane Laird, Statewide Coordinator, Downtown 
Delaware, Delaware Economic Development 
Office 

Jumping on the Instagram Bandwagon to Build 
Your Business 9:30 – 10:30 Brooke Miles, President, Delaware ShoutOut 

Break 10:30 – 10:45 
So-Lo-Mo, The Social-Local- Mobile Way to 
Success 10:45 – 11:45 

Mark Weidel, General Manager- DBC Interactive, 
Steinman Marketing Solutions 

Lunch  11:45 – 12:45 
Participant’s Shameless -Self Promotion 12:45- 1:00 Participant’s Shameless Self-Promotion 

Facebook 101 with Social Butterfly -
Wings for your Social Media 1:00 – 2:00 

Stefanie Roselle, Social Butterfly, Wings for your 
Social Media 

Break 2:00– 2:15   
Hidden E-Commerce Issues-Quick Tips to Stay 
Out of Legal and Tax Trouble  2:15– 3:00 

Whitney Hoffman, Owner, Hoffman Digital 
Media LLC (A Delaware LLC) 

Reputation Marketing- Taking It To The Next 
Level! 3:00 – 4:00 

Mark Wise, Owner, Netforce Performance 
Marketing 

Class Adjourns 4:10   
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DAY 2:  Wednesday, October 12 

Continental Breakfast 8:30 – 9:00 

5 Keys to ROCK Your Online Presence! 9:00 – 10:00 
Darnyelle Jervey, CEO, 
IncredibleOneEnterprises.com 

Participant’s Shameless Self-Promotion 10:00-10:15 Participant’s Shameless Self-Promotion 
Blogging for Small Business 10:15 – 11:15 Antionette Blake, Owner, ABlake Enterprises 

SEO- how to get your website RANKED on the 
First Page of Google 

11:15 – 12:15 
Alec Shekhar, GainWebsite.com  

Lunch 12:15-1:00 Lunch 
Cutting through the Noise - How to get the 
most leads from your website. 1:00-2:00 Alec Shekhar, GainWebsite.com 

Loans, Grants, Free Money (?), and How the 
Government Can Help Your Business 2:00-2:30  

 
Joe Zilcosky, Kent County Market Leader, 
Delaware Economic Development Office 

      Participant’s Shameless Self-Promotion 2:30 – 2:50 Participant’s Shameless Self-Promotion 

Branding your Business begins with Branding 
You! 2:50-4:00 

Jason Aviles, Founder, FLYOGI, Partner/Creative 
Director at Artist Ave Station; Co-Founder & 
Executive Director at Wilmington Placemakers, 
Inc. 

Certificates/Adjournment 4:00-  4:15 DEDO Staff 

 

 
 
 
 
 
 
 

 

 



APPLICATION
Application deadline is 3:00pm, Monday, October 3

Application and attachments must be submitted in one of the following three ways:
1. Complete form and submit on-line (preferred method)
2. Download and complete form, scan or convert to pdf and email as an attachment to: 
 DEDO_smallbusiness@state.de.us  or Elaine.Mulford@state.de.us
3. Download and complete form, print and fax to 302-577-8499

You will receive a confi rmation within approximately 24 hours of submission (business days only).  If you do 
not receive confi rmation, contact Elaine Mulford at Elaine.Mulford@state.de.us  or call 302-739-4271.

For questions contact:
Elaine Mulford, Business Development Specialist, Delaware Economic Development Offi ce
(302) 739-4271
Elaine.Mulford@state.de.us
or
Ken Anderson, Director, Entrepreneurial and Small Business Support, Delaware Economic
(302) 577-8477
Kenneth.r.Anderson@state.de.us



Name Name of Business 
  

Address Apt/Suite/Unit Number 
  

Town or City State Zip Telephone 
  

Email address Web address (Please note that this is not a course in website design.) 
  

Is your business Delaware-based (licensed and practicing primarily in Delaware)? __yes __no 
 
Are you: 
Women-owned?   __yes __no 
Minority-owned?  __yes __no 
Veteran-owned?    __yes __no 
Service-Disabled Veteran-owned?     __yes __no 
Individual Business Owner with DisAbilities?     __yes __no 
 
Is your business currently certified as woman/minority-owned in the State of Delaware? __yes __no __I am not sure 
Does your business have 20 or less employees? __yes __no 
Does your business have products and/or services that you believe can be marketed and/or sold on the Internet? __yes __no 
Briefly describe the primary products/services of your business below: 
 

Do you currently have a written business plan for your business or proposed business? __yes __no 

Please attach a ONE PAGE overview of your business with this application. 
Do you have a basic familiarity with personal computers and the Internet? __yes __no 

Does your business currently utilize the Internet? __yes __no 
Are you committed to attend both days of training (October 11 and 12, 2016)? __yes __no 
Provide several sentences to describe the goals you hope to achieve in enrolling in the eCommerce training: 
 

Please note if there is anything that you would like to see addressed during this training that is not already on the Agenda: 
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